
Se�ng Up MFA on your Circle Account 

This is a step-by-step guide that will show you how to set up your Mul�-Factor-Authen�ca�on 
for your Circle account. 

1. Visit the website htps://outlook.office.com/ and click Sign In. 

 
2. Enter your Circle email then click Next. 

 
3. Enter your password then click Next. 

 
 

https://outlook.office.com/


4. The next screen will give you two op�ons. 1) Con�nue Se�ng up Microso� 
Authen�cator (will require an app download). 2) You can set up text codes with your 
cellphone number. You will need to click on “I want to set up a different method”. 

 
5. To set up Microso� Authen�cator. Go to the app store on your phone and download. 

 
6. Click Next on the Microso� Authen�cator screen on your computer. 

 



7. Click Next once again on this screen. 

 
8. Once you get to this QR code screen head over to your phone and open the Microso� 

Authen�cator app. 

 
9. In the Microso� Authen�cator app on your phone click the Plus Sign (top-right corner). 

 
10. On this next screen click “Other (Google, Facebook, etc.)”. 

 



11. Allow the app to access the camera and point your phone to the QR code displayed on 
your computer. This will automa�cally go away once it scans. 

 
12. Click Next on your computer. You will see a screen with a number. 

 
 
 
 
 
 
 
 



13. Your phone will have a pop-up with a place where to enter this number. Enter the 
number and then Yes. 

 
14. Once you proceed from both screens you will see this green check mark on your 

computer. This means you have completed the setup. Click Next. 

 
15. You will receive a final message sta�ng the setup was successful. 

 
16. You are all set. 

Please contact the HelpDesk at c21techsupport@c21circle.com if you encounter any issues 
during the setup. 
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